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Avreas of Interest:
My research looks at the rise of the Internet as the future medium of service
delivery and the next stage of our social evolution. As a new researcher in the
emerging discipline of service science, | believe that Internet users are not just
consumers of transactional services, but are instead holistic participants who
desire to exercise their creative, technical, and social skills. In the coming years, |
wish to see Taiwan in the forefront of creating novel Internet services that allow
people to fully realize their inherently innovative and helpful nature. Through my
research, | am exploring ways in which Internet services can tap into the powerful
emotions and motivations that drive people to collaborate and co-create value.
Through my courses, | am working with students to embrace and extend the latest
tools and techniques that allow us to understand the world and serve its people.
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been an exciting time of new learning and new accomplishments. NTHU
continues to offer us the opportunity and resources with which to research and
teach to the best of our abilities. | hope to give back by expanding my research
outputs, by mentoring new students, and by reaching out to the industries and
communities around us. | would also like to thank the faculty, staff, and students
of the Institute of Service Science and the College of Technology Management —
they have gone the extra mile to welcome me and support me. | am fortunate to
have found an academic home where | am both encouraged and challenged to
push my research horizons, to embrace cutting-edge technologies, and to learn
alongside our outstanding students. | look forward to my future years at NTHU
being as productive and enlightening as my first two years.




